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MAXIMIZE YOUR HEALTH PLAN

Whenever And
Wherever You Are

The new GPA Mobile App, offered through your health plan, puts our
most popular online features at your fingertips.

THE GPA MOBILE APP ALLOWS YCU TO:

CHECK ACCESS YOUR
CLAIM STATUS ELIGIBILITY
INFORMATION

Have a question regarding your health plan?

You can send a secure message to our Customer
Service Department through the new “Message
Center” or for more general inquiries, visit our

Frequently Asked Questions page.

DOWNLOAD THE GPA MOBILE APP

TODAY THROUGH THE GOOGLE PLAY Il a6
STORE OR THE APPLE APP STORE!

Available on Android and Apple devices, simply
download the mobile app for free, register and

set up a user ID and password. t's that simple!
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MAXIMIZE YOUR HEALTH PLAN
with the GPA
Member Portal

The GPA Member Portal provides a streamlined, easy-to-navigate platform to access all of your
health insurance information, including your:

Coverage and
plan benefits

Claims status and
account balances

Wellness program
information

Signing up takes
fess than 10 minutes:

1 Begin by visiting www.gpatpa.com and

To view or print an
image of your ID card:

Click on the HOME tab

selecting the “Members” button on the
top right corner of the homepage (I;@

'

Next, click the “Proceed to our sign up lf‘,,,:i Coverage & Bengfits Clzims Mealth Accounts Forms & Resources Wellness  Mealth Buide |

process” link located on the bottom left
of your screen

Click Print or Request ID Card located under
the Quick Links Menu to the far right side of the screen

After agreeing to the license agreement, I —
you will be able to fill in your member
information using your benefits card

Now, you will create your GPA account _—'
profile using any email address and  Froquentty Acked (uestiens
password you'd like

Click the view a temporary ID card link. This
The last step will be ensuring your will populate an ID card image for you to view or print.
member profile and information are
correct and choosing your EOB

delivery method

Have any questions?

Be sure to contact the GPA customer service department
to learn more about the GPA Member Portal and how it
can make managing your healthcare easier than ever.




